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1 Licenses
1.1 Reference to the EU Declaration of Conformity

•
•
•

EU Declaration of Conformity  www.bradyeurope.com/conformity

1.2

Prop 65 Warning Statement
. 

Canada
ICES-003 Class A Notice, Classe A

Europe
RoHS Directive 2011/65/EU

Waste Electrical and Electronic Equipment Directive

Batteries Directive 2006/66/EC 

Notice to Recyclers - To remove the lithium coin battery:
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Turkey

China
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Technical Support: 
 

Repair Services: 

Technical Support & Repair 
-

Contacting Brady Technical Support

Americas
Canada 1-800-643-8766

1-800-643-8766
1-800-212-8181
1-866-748-4424

1-866-748-4424

1-800-644-834
4006-151-869

+82 2 861-8541 D14
+81-42-655-2534
+65 64777237

+65 64777237
+65 64777237
+91-80-66582950

Europe, Middle East, Africa
+44 333 333 1111

 

2 Technical Support & Repair
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Application Engineering Services 

• 
• 
• 
• 
• 
•  

Contacting Brady Application Engineering

Application Engineering Services 

3 Application Engineering Services
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4 Introduction
4.1 Instructions

Danger!
Draws attention to an exceptionally great, imminent danger to your health or life due to hazardous 
voltages.

!
Danger!
Draws attention to danger with high risk which, if not avoided, may result in death or serious injury.

!
Warning!
Draws attention to danger with medium risk which, if not avoided, may result in death or serious injury.

!
Caution!
Draws attention to danger with low risk which, if not avoided, may result in minor or moderate injury.

! Attention!
Draws attention to potential risks of property damage or loss of quality.

i Note!
Advice to make work routine easier or on important steps to be carried out.

Time

4.2 Intended Use
• 

• 

• -

• 
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4 Introduction
4.3 Safety Instructions

• 
• 
• 
• 
• 
• 
• 

• 

• 

•  

• 
• 
• 

•  

• 

Danger!
Danger to life and limb from power supply.

 Do not open the device casing.

!
Warning!
This is a class A product. In a domestic environment this product may cause radio interference in which 
case the user may be required to take adequate measures.

4.4 Environment
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5 Installation
5.1 Printer Overview
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23
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5 Installation
5.2 Unpacking and Setting-up the Printer

 
 
 
 
 

• 
• 
• 
• 
• 

i Note! 
Please keep the original packaging in case the printer must be returned.

! Attention!
The device and printing materials will be damaged by moisture and wetness.

 Set up label printers only in dry locations protected from liquid.

5.3 Connecting the Device

5.3.1 Connecting to the Power Supply
 

1. 
2. 
3.  

5.3.2 Connecting to a Computer or Computer Network

! Attention!
Inadequate or no grounding can cause malfunctions during operations. 
Ensure that all computers and cables connected to the label printer are grounded.

 

5.4 Switching on the Device

  
Ready
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6 Touchscreen Display

•
•

•
•

i Note!
It is advantageous, whenever possible, to make adaptations to various print jobs in the software.

6.1 Start Screen

•
•

i Note!
Inactive symbols are shaded.
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Direct cut

Save data stream

Clock time

6 Touchscreen Display
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6.2 Navigation in the Menu

.

6 Touchscreen Display
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7 Loading Material

i Note! 
For adjustments and simple installation work, use the accompanying Allen key located in the top section of 
the print unit. No other tools are required for the work described here.

7.1 Loading Media from Roll
7.1.1 Positioning the Media Roll on the Roll Retainer

4

3

8

9

6

1

2

5

10

7

1. 
2. 

3. 
4. 

5. 

6.  
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7.1.2 Inserting the Media Strip into the Printhead

4

1

5

32

76

1. 
2. 
3. 
4. 

5. 

7.1.3 Setting the Label Sensor
 

 
 -

ration mark.

 
 

 
tear-off mode.

7 Loading Material
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7 Loading Material
7.1.4 Winding up the Media Strip in Rewind Mode

6 75

2

4

1

3 8

 

 

1. 
2. 
3. 
4. 
5.  

6. 
7. 
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7 Loading Material
7.1.5 Removing the Wound Roll

 

2 3

1

4

1. 
2. 
3.  

4. 
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7.1.6 Winding up the Liner in Peel-Off mode
 

6 75

2

3

4

1

8

 

1. 
2. 
3. 
4. 
5. 
6.  

7. 
8. 
9. 
10. 

7 Loading Material
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7.2 Loading Fanfold Media
 

6

1

2

3

4

5

 

1. 
2.  
3. 
4. 
5. 

6. 

7. 
8. 
9. 
10. 

7 Loading Material
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7 Loading Material

7.3  Setting the Head Locking System

1 2 31 3

 
 
 
 

7.4 Removing and Installing the Rewind Guiding Plate, Dispense Plate or Tear-off Plate
 

 

1 132

2a

2b

2c

Removing a plate

 
  

Installing a plate
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7.5 Loading Transfer Ribbon

i Note! 
The instructions below apply only when doing Thermal Transfer printing.  For Direct Thermal printing, do 
not load a transfer ribbon; if one has already been loaded, remove it.

6

1

2
3
4

5

1. 
2. 
3. 

4. 
5. 

6. 
7. 
8. 

9. 
10. 

7 Loading Material
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7.6 Setting the Feed Path of the Transfer Ribbon
 

i Note! 
A maladjustment of the head locking system may also cause ribbon wrinkling (  7.3 on page 22).

1

2

3

i Note! 
The adjustment is best carried out during printing.

 
  

 

7 Loading Material
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8 Printing Operation

! Attention!
Printhead damage caused by improper handling!

Ensure that the labels are clean.
Ensure that the label surfaces are smooth. Rough labels act like emery paper and reduce the service life 
of the printhead.
Print with the lowest possible printhead temperature.

8.1 Synchronization of the Paper Feed

Select 

i Note!
Synchronization is not necessary if the printhead was not opened between different print jobs, even if the 
printer was switched off.

8.2 Tear-off Mode

8.3 Peel-off Mode

! Attention!
Peel-off mode must be activated in the software.
This is done with the "P command" in the direct programming,  Programming Manual.

•

•

documentation.

8.4 Internal Rewinding
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9 Cleaning
9.1 Cleaning Information

Danger!
Risk of death via electric shock!

 Disconnect the printer from the power supply before performing any maintenance work.

! Attention!
The printer can be damaged by aggressive cleansers.
Do not use abrasive cleaners or solvents for cleaning the external surfaces or modules.

 
 

9.2 Approved Cleaning Swabs
Brady part number PCK-6

9.3 Cleaning the Print Roller

 
 
 
  

9.4 Cleaning the Printhead

! Attention!
Printhead can be damaged!
Do not use sharp or hard objects to clean the printhead.
Do not touch protective glass layer of the printhead.

! Attention!
Risk of injury from the hot printhead line.
Ensure that the printhead has cooled down before starting cleaning.
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9 Cleaning
9.5 Cleaning the Label Sensor

! Attention!
Label sensor can be damaged!
Do not use sharp or hard objects or solvents to clean the label sensor.

 

1

2

3
4

 

1. 
2. 
3. 

4. 
5. 
6. 
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10 Fault Correction
10.1 Error Display

Repeat

Cancel

Feed

Ignore

Save log  

10.2 Error Messages and Fault Correction
Error message Cause Remedy
Barcode error

Barcode too big

Buffer overflow

Cutter blocked

 

Cutter jammed Cancel 

Device not conn.

File not found

Font not found

Memory overflow -  

Name exists
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10 Fault Correction

Error message Cause Remedy
No label found

material
Repeat

format

 
 

 
 

No label size

Out of paper

Out of ribbon

 
 

 
 

 
 

Pinch roller open
locked in peel-off mode roller.

Printhead open

Printhead too hot

Read error
card

 

Remove ribbon

Syntax error Ignore  
Cancel

Unknown card  

Voltage error  
 

Write error
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10.3 Problem Solution

Problem Cause Remedy
 

 

 

 

 

backfeed > smart in backfeed > always  

 

 

10 Fault Correction
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11 Media
11.1 Media Dimensions

Fe
ed

 d
ire

ct
io

n

 

Dimension 
Code

Designation Dimension (mm)

4 -110
 

 in peel-off mode
4 - 2000
12 - 200

- > 30
-

 > 5 
> 5

- > 2
> 2

C 9 - 114
4 - 114
4 - 85

DL
DR
E
F

> 6
•  

• 
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11.2 Printer Dimensions 

Gap sensor 

Printhead

Peel-off edge
Tear-off edge

Cut edge

Fe
ed

 d
ire

ct
io

n
 

Dimension 
Code

Designation Dimension (mm)

 
 

 
 

-55 - 0

 

11 Media



33User Manual

11.3 

Fe
ed

 d
ire

ct
io

n

virtual label front edge

Dimension 
Code

Designation Dimension (mm)

> 2
> 2

L > 5
3 - 10
5 - 60

-55 - ±0

 
• 
• 
• 
• 

11 Media
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11.4 Cut out Mark (notch) Dimensions

Fe
ed

 d
ire

ct
io

n

 

Dimension 
Code

Designation Dimension (mm)

> 2
> 2
> 5
> 8

P 2 - 10
5 - 60

-53 - ±0

 

Circular cut-out Cut-out  

11 Media
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Y4418000    

Brady Part No. 149058 

Locations
Brady Worldwide

................................................612-8717-6300
..................................................55-11-3686-4720

Canada ............................................... 1-800-263-6179
 .................................. 86-10-6788-7799

.............................. 86-21-6886-3666
 ..................................... 86-510-528-2222

............................................852-2359-3149
 .................................................. 81-45-461-3600
 .................................................. 82-31-451-6600

 ...................................... 1-414-540-5560
 ............................................... 60-4-646-2700

 ....................................................525-399-6963
 ...................................... 61-2-8717-2200

 ............................................ 63-2-658-2077
 ...............................................65-6477-7261

 ................................................ 886-3-327-7788
 ................................................ 66-2-793-9200

Brady Worldwide, Inc

Brady EMEA

Brady Corporation Asia 


